VACANCY — PRODUCT QUALITY ENGINEER -

(Maternity Cover)
SALARY: £18.00 p/h
HOURS: 37.5hr p/w
LOCATION: HOOK, RG27 9HX

EXPERIENCE: ESSENTIAL

We currently have an exciting opportunity for you to join STI Ltd as a Product Quality Engineer. This role is offered
on a full time, fixed term contract basis with a competitive salary of £18.00 per hour. The contract is an immediate
start and is expected to end in November 2022, covering Maternity Leave

For this role you will need a degree, or equivalent, in a relevant engineering discipline and PCBA experience.
Industry relevant certifications are desirable as is working knowledge of Six Sigma, Lean Manufacturing, Quality
and Process Improvement tools and techniques, D/PFMEA, Control Plans and Statistical Process Control.

As a Product Quality Engineer, you will be the first point of contact for customer quality related issues. You will
enable production to maintain and improve quality and cost & delivery performance through online Quality
support and approval of standard operating procedures, suitability of jigs and visual inspection aids.

The role will involve
e Owning product quality
Interacting and liaising with customers
Publishing and monitoring yield performance in line with agreed KPI's
Quality lead for contract reviews / production readiness reviews / build reviews
Ownership of Quality Clinic and MRB process
Conducting review and approval of RMA reports
e Facilitating the generation and issue of customer SCAR reports in a timely manner
e Conducting review of Material Repair Review (MRR) forms in liaison with Engineering
e Leading RMA activity, root cause analysis using tools such as 8D & 5-Why and customer feedback
e Supporting internal audits

The ability to prioritise own workload and work effectively to deadlines is also essential.

o A full job description is available on request
o All applicants will need the Right to Work in the UK as Sponsorship cannot be offered for this role.
e The ability to achieve UK security clearance may be required for some roles.



